Career Opportunities in the
Digital Space: Discovering Your
Path to Specialization
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HIGH-DEMAND DIGITAL SKILLS

1.Data Analysis
2.Ul/UX
3.Software Development
4.Digital marketing/strategy - IK
5.SEO - Michael
o.Product management - Christopher
7.Project/Scrum Master - Taniya
8.Physical product development - Timothy
9.Graphic Design -
10.Al automations & CRM Manager -
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Data Analysis

Summary:

1. Data Analysts collect, clean, and interpret data to help
organizations make better decisions. It's about
discovering insights and telling stories with numbers
using tools like Excel, Power Bl, and Python.

Personality Type:
LOGICAL, DETAIL-ORIENTED, AND CURIOUS.
2 The Analyst -curious, logical, and detail-oriented. You

love solving puzzles, spotting patterns, and turning data
INto Mmeaning.
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o Microsoft Excel, SQL, and Power Bl

e Python for data cleaning and visualization
° Statistics and data storytelling

° Critical thinking and problem-solving
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KEY ROLES

e Data Analyst: Interprets data trends for business growth.

 Business Intelligence Specialist: Builds dashboards and reports for company
leaders.

 Data Scientist (advanced): Uses algorithms to predict outcomes and optimize
systemes.



Ul/UX Design
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Summary:
Ul/UX Designers craft user-friendly digital experiences —
from app layouts to website interfaces. They blend

creativity with empathy, ensuring every product looks
good and feels intuitive.

Personality Type: Creative, Empathetic, and Observant.

® The Empathic Creator imaginative, observant, and

people-focused. You enjoy blending art with purpose and
thrive in visual problem-solving.
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o Design thinking and user empathy

e Figma, Adobe lllustrator, Photoshop, or
Canva

e Wireframing, prototyping, and user testing

e Brand storytelling and color psychology
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KEY ROLES

e UI/UX Designer — designs user-friendly interfaces and experiences for apps and
websites.

 Graphic Designer - creates brand visuals, social media posts, logos, and marketing
materials.

e Product Designer - combines design and strategy to improve a product’s usability
and appeal.

e Brand Designer - builds visual identity and storytelling for businesses.
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Software
Development p—

Developers bring ideas to life
through code. They build web apps,

= = - mobile tools, and digital systems
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Personality Type:
The Builder -patient, structured,

and logical. You enjoy creating
things from scratch, learning how
systems work, and improving them.
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. HTML, CSS, JavaScript (Frontend)

o Python, Node.js (Backend)

o Databases & APlIs

o Version Control (Git/GitHub)
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KEY ROLES

e Frontend Developer: Designs the interactive parts users see.

e Backend Developer: Builds the behind-the-scenes logic and data systems.

e Full Stack Developer: Handles both frontend and backend.



SEO (Search

Eng!ne. . SUMMARY:
Optimization)

_ - SEO experts help websites rank
high on Google and other search
engines. They blend creativity,
writing, and analytics to make
content discoverable a critical role
for any online business.

PERSONALITY TYPE: ANALYTICAL,
PATIENT, GROWTH-ORIENTED.
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e Keyword Research & On-page Optimization

o Technical SEO & Backlink Strategy

o Google Analytics & Search Console

° SEO Copywriting
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e SEO Specialist: Optimizes websites for visibility and traffic.
e Content Strategist: Plans and organizes search-driven content.

e Technical SEO Expert: Enhances site performance and ranking structure.



Digital Marketing
& Strategy

SUMMARY:

Digital Marketers connect
ousinesses to their audiences online.
They use ads, content, and data to
grow brands, drive engagement,
and Increase sales making them
essential to modern business
SUCCESS.

PERSONALITY TYPE: PERSUASIVE,
SOCIAL, STRATEGIC
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e Campaign Strategy & Ad Management
o Content Marketing & Storytelling

o Analytics & Conversion Optimization

o -mail & Social Media Marketing
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KEY ROLES

e Digital Strategist: Develops marketing plans that drive measurable growth.
e Social Media Manager: Builds audience communities and manages engagement.

e Performance Marketer: Runs paid ad campaigns and tracks ROI.



Product Managers

SUMMARY:
Product Managers lead
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teams 1o

design and deliver valuable digital

products. They connect
goals with user needs, e
every feature built truly

ouUSsIiNness
Nsuring that

Matters.

PERSONALITY TYPE: VISIONARY,
STRATEGIC, ORGANIZED.



CORE SKILLS
WISSEN

CONSULT

0 Product Lifecycle Management

o Agile & Scrum Frameworks

0 Roadmapping & Stakeholder
Communication

o Market Research & User Testing
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KEY ROLES

e Associate Product Manager: Supports product planning and research.
e Product Manager: Oversees development and launch of digital products.

e Growth Product Manager: Focuses on scaling and user retention.



Project

Management /

Scrum Master
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SUMMARY:

Project Managers ensure that ideas
are turned into results. They
coordinate teams, manage
timelines, and deliver outcomes on
time and within budget — making
them crucial to every digital project.

PERSONALITY TYPE: ORGANIZED,
COMMUNICATIVE, GOAL-DRIVEN.



CONSULT

° Agile & Scrum Methodologies

° Task & Resource Management

o Communication & Leadership

° RIsk & Time Management
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KEY ROLES

 Project Manager: Oversees entire projects from planning to delivery.
e Scrum Master: Facilitates agile workflows for software or tech teams.

e Program Coordinator: Manages multiple related projects efficiently.



Phys ical Product g;,g

Development
SUMMARY:

Physical Product Developers turn
Ideas into tangible objects from
electronics to wearables. They
combine creativity, engineering, and
design to produce functional, real-
world Innovations.

PERSONALITY TYPE: INVENTIVE,
PRACTICAL, HANDS-ON.
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o Product Design & Prototyping
e Materials & Manufacturing Knowledge

o 3D Modeling (Fusion 360, AutoCAD)

e Supply Chain & Production Management
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KEY ROLES

e Product Designer: Develops innovative product concepts.
 Prototype Engineer: Builds and tests working samples.

e Product Developer: Oversees production and quality assurance



Graphic Design

SUMMARY:

Graphic Designers are the visual
storytellers of the digital age. They
shape brand identity and
communication through colors,
typography, and imagery
Influencing how people see and
connect with a brand.

PERSONALITY TYPE: VISUAL,
EXPRESSIVE, ARTISTIC.




CONSULT

o Adobe lllustrator, Photoshop, Canva

o Branding & Typography

o Visual Storytelling & Layout Design

o Motion Graphics
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KEY ROLES

e Graphic Designer: Designs brand materials, posters, and visuals.
 Brand Identity Designer: Crafts logos and brand aesthetics.

e Motion Designer: Creates animated graphics for social media or video content.



Graphic Design
SUMMARY:

Al and CRM specialists automate
repetitive business tasks and
manage customer relationships
through technology. They
streamline workflows and boost
efficiency using tools like Zapier,
GoHighLevel, and HubSpot.

PERSONALITY TYPE: ANALYTICAL,
INNOVATIVE, PROCESS-ORIENTED.
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o Workflow Automation (Zapier, Make,
GoHighlLevel)

o CRM Systems (HubSpot, Salesforce)

e Al Prompt Engineering & Chatbot Design

e Marketing Automation & Client Pipelines




GLOBALZWEY

WISSEN
CONSULT

KEY ROLES

 Automation Specialist: Connects and automates software tools.
e CRM Manager: Manages customer data and engagement workflows.

o Al Implementation Specialist: Integrates Al tools into daily operations.
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High-Demand Career Roles

Which of these roles do you think has the lowest barrier to entry for you personally, and why?”
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Employer Expectations?



Employers don't just hire
skills -they hire:

1.Digital Roles:

o Creativity + measurable outcomes (e.g., campaign ROIl, engagement rates)

o Ability to adapt to trends (TikTok, Al in marketing, etc.)
2.Data Roles:

o Accuracy + interpretation (turning raw numbers into decisions)

o Business acumen (knowing what data matters)
3.VA Roles:

o Reliability & trustworthiness
o Strong written & verbal communication

o Proactivity (anticipating needs before the boss asks)
4.No-Code Roles:

o Problem-solving mindset
o Fast prototyping & iteration
o Documentation (so others can use what you build)
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Summary Points:

e High-demand roles exist in Digital, Data, VA, and No-Code.

e Employers expect skills plus soft traits: creativity, accuracy, reliability, problem-solving.

e The LMS helps match you with the right path and prepares you with learning + portfolio
tools.
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Thank You For
Your

Attention!

Employability in High-Demand Roles
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